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Health Timekeeping Services (HTS) 

Timekeeping & Pay Support 
Health Timekeeping Services Health Human Resources UCPath Center 

Health Timekeeping Services is responsible for Health 
Ecotime and your timesheet. 

Health Human Resources is responsible for your hourly 
rate and Step. 

The UCPath Center is responsible for generating all UC-
system paychecks, including taxes and deductions. 

• Update Timesheet: Hours, pay codes, and cost
center changes 

• Comp Time Request: One-time payout requests,
permanent election changes, and other comp time
questions

• Ecotime Access Issue

• Ecotime Employee Profile Update: Meal break
changes and schedule changes 

• Ecotime Timekeeper Access Request

• Lost/Missing Paycheck (Be sure to check for an
earnings statement on UCPath online; may require
escalation to the UCPath Center)

• Timekeeping Inquiry: Timesheet questions,
Ecotime functionality questions, Ecotime manager
report requests, leave/accrual balance inquiries,
and other questions

Note: Accrual balance inquiries related to sick or 
vacation may be referred or escalated to the UCPath 
Center, as they administer those balances. 

If you aren’t sure how the hours on your timesheet 
translate to the hours on your paycheck, submit a 
Timekeeping Inquiry and select the topic Timesheet 
Questions. 

Compensation 

• Pay policy question

• Equity Increases

• By Agreement Payments

• Specialty Certification Pay

• Stipends

Benefits & Open Enrollment 
• Assist employees in determining benefit eligibility

• Provide guidance about health plans

• Address general questions about benefits,
including how a leave of absence may impact
current enrollments

• Escalate UCPath inquiries if case has not been
resolved in a timely manner

Leave of Absence 

• Advising an employee regarding a leave of absence
for their own medical need or a family member’s
medical need

• Helping to determine the types of leaves an
employee may qualify for

Workers’ Compensation 

• Assisting employees who have injured themselves

at work

Payroll 

• Direct Deposit

• Paycheck (Distribution)

• Tax Withholding Inquiry

• Overpayment Recovery

Benefits & Open Enrollment 
• Investigate billing discrepancies

• Address COBRA related inquiries

• Provide assistance navigating UCPath

• Process benefit enrollment/qualifying life event
requests

• Expediate benefits with insurance carriers

• Process late enrollment requests

Leave of Absence 

• Reinstate Benefits Upon Return from Leave

• “Buy Back” Service Credit After an Unpaid Leave

Note: This is not an exhaustive list of the topics on 
which you can submit inquiries on UCPath online.  

Contact HTS by submitting a Request Form on the     
HTS Portal (hts.ucsd.edu).

Contact Heath HR by opening a case on the Health HR 
Portal (hhr.ucsd.edu) or by calling (619) 543-3200. 

Contact the UCPath Center by opening a case (click Ask 
UCPath) on UCPath online 

(ucpath.universityofcalifornia.edu) or by calling (855) 
982-7284.

https://uchealth.service-now.com/hts?id=sc_cat_item&sys_id=cc6d67f6db3cfcd0c05401a3ca961917&sysparm_category=109eeb3edb3cfcd0c05401a3ca9619ab&catalog_id=-1
https://uchealth.service-now.com/hts?id=sc_cat_item&sys_id=079ec6e51b49fc9437537bff034bcb85&sysparm_category=46cf1da51b49bc9437537bff034bcb0d&catalog_id=-1
https://uchealth.service-now.com/hts?id=sc_cat_item&sys_id=a56fa0dbdb303414c05401a3ca96194b&sysparm_category=109eeb3edb3cfcd0c05401a3ca9619ab&catalog_id=-1
https://uchealth.service-now.com/hts?id=sc_cat_item&sys_id=64e4f85fdb303414c05401a3ca96198b&sysparm_category=109eeb3edb3cfcd0c05401a3ca9619ab&catalog_id=-1
https://uchealth.service-now.com/hts?id=sc_cat_item&sys_id=1448f843dbbc3014c05401a3ca9619df&sysparm_category=109eeb3edb3cfcd0c05401a3ca9619ab&catalog_id=-1
https://uchealth.service-now.com/hts?id=sc_cat_item&sys_id=9494daf51b09f0d437537bff034bcb40&sysparm_category=46cf1da51b49bc9437537bff034bcb0d&catalog_id=-1
https://uchealth.service-now.com/hts?id=sc_cat_item&sys_id=8e06da2bdb343814c05401a3ca9619ea&sysparm_category=109eeb3edb3cfcd0c05401a3ca9619ab&catalog_id=-1
https://uchealth.service-now.com/hts?id=sc_cat_item&sys_id=8e06da2bdb343814c05401a3ca9619ea&sysparm_category=109eeb3edb3cfcd0c05401a3ca9619ab&catalog_id=-1
https://uchealth.service-now.com/hrportal?id=hri_sc_cat_item&sys_id=178742a60f88630026dc46ace1050ea8
https://uchealth.service-now.com/hts?id=hts_index
https://uchealth.service-now.com/hrportal?spa=1
https://uchealth.service-now.com/hrportal?spa=1
https://ucpath.universityofcalifornia.edu/
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